Transaction Dispute Form Fig3 5 HERIE

To X : Livi Bank Limited (“livi”) - Transaction Dispute Handling Team $i%% 5 BEI240
28/F, Oxford House, 979 King’s Road, Quarry Bay, Hong Kong &l & B 28 979 SEA L iR Z AJE 28 &

Card Number 3575 Cardholder Name #F& A #& Contact No Ef48 =3

(Only applicable to livi Debit Mastercard and livi PayLater Mastercard
S A livi Debit Mastercard % livi PayLater Mastercard)

Important Note EE{R R

e To enable us to handle your dispute request more efficiently, please contact liviCare at (852)2929 2998 before submitting the Transaction Dispute Form. A& iR
BIRMNFRZHER, FRIEXREFIEE(852)2929 2998 £ liviCare BiA& A EIRIE .
o As livi would need to first process your application, requests have to be submitted within 60 calendar days of the statement issue date. K RIESERE, HHEEEREE

H A HAB A 60 RINIRH .

Transaction Information 353 $l (Please use separate sheet if necessary. MNHBE, 3 HAKE. )

Transaction Date Merchant Name Transaction Amount/Currency Disputed Amount/Currency
xHBEH Elaks XHER/EHR FHRSE/ER

Dispute Reason FF;&/E A (Please v in the appropriate box 575 & > A& WIE FV)
After examining the above transaction(s), | am writing to dispute it/them for the following reason: ZEEF4IGREIN FX 512, AAERTIIELEX HIEH FE

D Unauthorised transaction kX &FEMNRZH
| certify that the above transaction(s) neither made nor authorised by me and did not receive any goods or services or value represented by the above
transaction(s). My card was in my possession at the time of the disputed transaction(s). KA R R B L2 HFFHIN 325, TNEBRN ERT 5 RHEY
RIEZRE. ELRAERTHELER, AADAFHEHREER.

[] Incorrect transaction amount/currency 3% 5 & %8/ & ¥4

I only authorized the transaction amount of (Amount/Currency) instead of (Amount/Currency). K AZESRRT RS
(&F/EE) , AR (2B/E¥) .
Enclosed is a copy of the sales slip showing the correct amount/currency. IRFff  BERIFFESRE/ B BMEIERI A,
D Duplicated billing E#§ 558k
| did not authorize for the above transaction(s). | only authorized transaction(s) of (Amount/Currency) at the merchant on
(Date). RAREHEBLRAZS, ¥RK__ (BH) EEFREET_ BRS X5eBA_ (2F/EH) .

Enclosed is a copy of the sales slip. IRt _FEE#EiE> BIA,

[ Paid by other means B F & 77 & 13k
| paid the above transaction(s) other means. &AAE BHEM AR I LR S,
Enclosed is a copy of the respective receipt, invoice or statement. IR F IR, MkiE. BEHBEERIA.,

[ Merchant agreed to refund but such is not received %5 E [ B iR 5k {8 % X1 21 4 Bk 1E
I have received a refund receipt(s) from the merchant. However, no credit was posted to my account. A A4 & FIRMHABHEERENE, BAAZESNRKE
[GlakisbEs
Enclosed a credit slip copy. IRt FIREREEIA,

[] Merchant claimed the payment failed but my account has still been charged & F R 5 KB, {EANMERF BHKEEER
I enclose a credit slip copy as evidence. Zx AIRMY B2k B BIA I EES AR,

D Cancelled recurring transaction E BUHE Y B S iR

The Direct Debit Authorization in relation to the above transaction(s) has been terminated upon my request since (Date), but such merchant has not
followed my instruction. _E &3 5 A7 5 % £ 9 BYSSERAR I A A 452 7 (B8) ERBUE, EZRFREREBAAE RN,

Enclosed is a copy of the cancellation notification/confirmation letter from the merchant/credit slip. IRFff_FEBUEBAN/FERE R A/ B E BRI A,

[[] Goods and/or service received is not as described £#/ R ¥ SR T FF

| have received the goods/ service on (Date). However, the goods/ service was not as described as the one | purchased/ ordered from the merchant
and it could not be accepted: (please specify the reason). Zx A B (AHY) WEIMNER/RE. BR, %
ER/BRBRAANREFBEIGTNER/RBEAR, BZAAZENRKES (FEETIRERA) .

Enclosed is a copy of the sales slip. IR FEEY EiR> BIA,

D Goods and/or service not received but are paid for RUKZI 2 {13k E T/BRFE (Applicable to the merchant ceased the operation BEHANREEREENEHF)
The above merchant is unable or unwilling to provide /I have not received the goods/service that | ordered on (Date) with expected delivery
goods/service provided on or by (Date). ER T F A ABER R ARARRE/ARADARBER (BEAVFrRTEE 2 & /R 75,
MAANER____ (BH) WEZER/ERS.

Enclosed is a copy of the sales slip. IR FE&EY EiR> BIA,

Others 5E

[] 1 certify that | have attempted to resolve the dispute with the Merchant but failed. Z A B &t SR ERIs,, BRI T,

Cardholder’s Signature kK A%2 Date HEf
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Important Notes 3+ & T8

Transaction Dispute Form Fi53L

7 AR R

e Please note that dispute request for the following transaction types is not accepted. You should contact the merchant and try to resolve the dispute with the merchant.
AR, TIXZHEANEXZFRRSRHE. RERSHFLTEREFFBREE.
o Octopus Automatic Add Value Service (AAVS) auto-reload transaction /\i£i# B EIE{ERIEN EILE S
o Interest-free Merchant Instalment Transaction (Except Merchant Ceased Operation) BF R ENH% 5 (FHFEREERIN)
o Online Transaction with One-Time-Password authentication (use Unauthorised Transaction as the dispute reason) |M—XMEGEIERENA XS5 (UALRENT ZASZHRR)
o e-Wallets include but not limited to Apple Pay, Samsung Pay, Alipay, WeChat Pay, Since the transaction is authenticated, the liability would be on the Cardholder (use Unauthorised

Transaction as the dispute reason) T FSREIBFEE R Apple Pay, SamsungPay, X8, #MEXF, EXHESHERDE,

BEEARFFA (MRERENZ S HFRER)

e When submitting the Transaction Dispute Form, you shall gather and submit the required supporting documents. The time limit for submitting the required supporting

documents or any additional documents is within 14 days from the date of dispute application. IERZ F:%3 5 HzE, REEEIBERIEXHE

A SAR RSN RS R AR E X HHFERER 14 X,
e Each dispute reason has respective processing deadline, the below table is strictly for reference only and guidelines from card associations may change from time to time

and without prior notice. SIEFHRREHE BHNEEHR, NTHIFIREHRSE FTABNIES I TRERHENMBRABITEHN,

YREIAX M. PRFREEY

Dispute Reason 533 /5 &

Supporting Documents 35 BA 3C {4

Processing Time (MasterCard) BRIBHEARR (B=iEF)

Incorrect transaction amount/currency

REEH/BEBAT

« Sales slip showing the correct amount/currency BE4)E 3% M BB RIE
HER/E

« Sales slip and/or receipt showing incorrect amount/currency billed
BYERR/SBIEUERZ 5 R/ &AM

« Supporting document proving the original/agreed transaction
currency B4 ERRE/ERABNZHES

« Proof of dispute raised with the merchant 15 5 i %5 0P

Within 90 days from the transaction processing date A% 5 &8 HiCst
90 XY

Duplicated billing
BEFR

« Sales slip and/or receipt B4 B 15 & /5 K15
« Proof of dispute raised with the merchant 8275 5 #9555 7

Within 90 days from the transaction processing date }A3 55 & HACst
90 XN

Paid by other means

EREMITANR

« Sales slip and/or receipt B4 B8 4% &/ =% U 5%

« Proof of transaction paid by other means = FEfth 77 3& X ATEIRC
PER

« Proof of dispute raised with the merchant 8275 5 9 5355 7

Within 120 days from the transaction processing date A% 5 &8 HiCst
120 XN

Merchant agreed to refund but such is
not received

BFERRRRERENEBRRIE

« Credit slip issued by the merchant 75 % HH)IR K E
« Proof of dispute raised with the merchant 5 5 i %5 1P

Within 120 calendar days from the date on the credit documentation, or
the date the service was cancelled, or the goods were returned B EE 12

BURWBEH | RBEUEM B BN ERERHEE 120 XA

Merchant claimed the payment failed
but I have still been charged

BRERTRRSAM - BEADFR

« Credit slip issued by the merchant 75 3% H f9IB 5k &
« Proof of failed payment {5k 2 By A9 5 AR
« Proof of dispute raised with the merchant 15 5 i %5 1P

« Within 120 calendar days from the transaction processing date; OR X5
BEEHEE 120 KA ;

« For cancelled goods/ services, within 120 days from the date cardholder
received or expected to receive the merchandise or services but not

exceeding 540 calendar days from the transaction processing date &= &%)
/BRFEEBUE - BURHE R AREIS FREAULEI B /AR B EEE 120 X
AERBBR5EHEBEMN 540 X

Cancelled recurring transaction

EEUEN B8 ER

« Cancellation notification/ confirmation letter EUHIB%1/FE:RE
« Credit slip issued by the merchant 75 3 H f)IB 5k &
« Proof of dispute raised with the merchant Bi7 5 iy 5525 A

Within 120 days from the transaction processing date A% 5 &8 Hicst
120 Ry

Goods and/or service received is not as
described

B/ IR B AT

« Sales slip and/or receipt B4 S 45 & /5 LI
« Details of what was not as described & & /BRF§ B 1R R E AIEE1E
« Proof of dispute raised with the merchant B17% 5 i S 355 7

« Within 120 calendar days from the transaction processing date; OR X5}
BEEHE 120 KA ; 5

« Within 120 calendar days from the delivery date of the goods/ service,
but not exceeding 540 calendar days from the transaction processing date

WEIEY /IR R 120 RABABBRZEEHEN 540 X

Goods and/or services not received but
are paid for

REI SR fa/BRTS

« Sales slip and/or receipt to show the goods and/ or services are not
yet received %) B 5 K/ AR I 28 AR A &/ AR S (T AR L 2

« Invoice showing expected delivery date and location/ expected date
and location of service 2% ZE |} 3% AR 1% & o} BN & s 5 &% M B/ BRFS (s
Bz R

« Proof of dispute raised with the merchant B2 7 5 i S %5 18

« Within 120 calendar days from the transaction processing date; OR X5}
BEAE 1200 KRR ;

« Within 120 calendar days from the delivery date of the goods/ service,
but not exceeding 540 calendar days from the transaction processing date

WEIEY/BR# 0B HE 120 RAEFEBRRZBEE AL 540 X

Merchant close-down

[EIaIES

« Sales slip and/or receipt to show the goods and/ or services are not
yet received B4 B 45 R /S IR I 3B AR RS @/ ARFS I AR I EY

« Notice of cessation of business/ proof of merchant unable or
unwilling to provide goods and/ or services & F HI45 £ BA/ B F
KBRS/ AR AR

« Proof of dispute raised with the merchant B2 5 5 iS55 18

« Within 120 calendar days from the delivery date of the goods/service; OR
WERIEY/RBOBEE 120 X ; =
* Within 120 calendar days from the date which cardholder was first made

aware that the services would not be provided (e.g. merchant close-down
date) but not exceeding 540 calendar days from the transaction processing

date FFABRMEBFASREMBOEE (HIWBHFREMAER )
€ 120 RNEABBR5EE HIER 540 X

Unauthorised transaction

REEENR D

» Documents required are subject to a case-by-case basis &8 #93Xf4

R ESE TN

Within 120 days from the transaction processing date A% 558 st
120 KN

e Once we receive your transaction dispute application, we will assist you by raising chargeback request against the merchant acquirers on your behalf. If the merchant

acquirers or merchant accept a chargeback request and issue a refund for the transaction, we will return the money to you accordingly. UXZ|{RIZZ A FHi%

#HR B

TR RRRERTZEHFOREEBREFE, YRRER. AHFAHREEBENEMNERTREZEZTHI SR, HMEEIREEERMKE,

Upon receiving all relevant documents, the processing time of the dispute generally takes approximately 60 to 90 days, depending on the complexity of the dispute. We
may contact you to obtain additional documents or follow up, if required. ZEWERFFEABRAZEIESCIEE, FRXSFNRIEFE—RBEARLN60FE 90 KX, EEHEF
FENERREMEAR. WAERE, HMAJESHARMERERIN T4 EIRE.

If the dispute is successful, the refunded amount will be credited into your livi account. We reserve the right to charge a handling fee of HKD 50 per transaction if the
dispute is found invalid after the investigation. MNRFHBAFHY), REFIEFSHENRN ivi BIRF . MERAES%, BHENZS FHRERAER, BARBBIR
B 5 50 TTREE IR,

If we suspend or waive your payment obligation or return any fund to you upon your making this application, and if the dispute is found invalid after the investigation, you
shall make such payment or re-pay such fund immediately at our demand and indemnify us against any loss and expense that we may have incurred therefrom. Z&F4f
B RIR AR E B ES BUB R AR B FH K mRREMTARIE, MEHAZEERNZ S FERERAEN, RATRMERR A ZEF AR ER A
ZEHIE, UMERMEZSIBNETRAREREERMN.
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